
 

 

 



 

 

 

 



 

 

 

 



 

 

 

 





























 
 

  

 
 
 
 
 
 
 

 
 
05/12/2018 
 
LETTER OF RECOMMENDATION – CRAVEN COETZEE 
 
To whom it might concern,  
 
I am writing this letter to recommend to you the excellent services of Craven Coetzee (Former owner of Kondura 
Technologies).  
 
Craven has been working with our company, Hutz Lighting Technique, for the last 3 years and has been 
providing IT services, solutions and hardware. 
 
Craven Coetzee has really helped our company throughout the years including migrating our local exchange to 
Exchange Online (Office 365), and also assisted in the supply of new server hardware and expertise on migrating 
from SBS 2008 to Windows Server 2016  
 
I am confident about the services of Craven Coetzee and I can surely recommend his services. Feel free to 
contact me for any questions you might have. 
 
 
Regards, 
 

 
 
Kieron Beets 
IT Administrator 
kbeets@hutz.co.za 
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To whom it may concern 
 
Dear Sir / madam, 
 
 
CRAVEN COETZEE FORMER MEMBER OF KONDURA TECHNOLOGIES CC 
 
 
1. I have been admitted as a lawyer of the High Court of South Africa in 1981 and have 

been practicing as such in partnership and later as a director of Kitchings Incorporated a 
family practice which has been in existence since 1947. 

 
2. During 2017 my practice started incurring financial losses and lost working hours due to 

our internet file server not functioning properly.  
  
3. The IT company then employed by my firm caused our system to go down numerous 

times that year and cost us millions in damages due to being unable to comply with our 
bank compliance and obligations, when eventually a colleague, Mr Mick Scheckter of 
Friedman Scheckter attorneys recommended Craven Coetzee, their IT guy for over 20 
years, and owner and manager of Kondura Technologies cc. 

 
4. With his team, he assessed our site, did a thorough analysis and reported back to me on 

many security vulnerabilities and over four pages (in clear, concise summarized terms) of 
legitimate concerns. After reviewing and listening to his recommendations, Craven 
implemented a massive security upgrade in surprisingly little time and minimal cost. 

 
5. Some of the work he did personally and some he delegated his team to do, to patch 

almost every vulnerability, from installing dedicated Linux firewalls on our Dell Windows 
Server, installing antivirus on the local PC’s, ensuring all ransomware, security “patches” 
were up to date, to upgrading our internet connectivity to be vastly superior and more 
reliable solution, to installing “Hyper-V” on our server, to implementing policies and 
procedures and fixing numerous compliancy issues.  
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6. One of the best things he did was remove our Linux mail server and moved us to “the 

cloud” with Office 365 mail once our internet was upgraded. 
 
7. According to our conveyancing service providing company, Korbitec, he fixed our “SQL” 

database server to run much more efficiently. All our software runs better, faster since he 
took our server away and set it up from scratch. 

 
8. We have not been subject to any hacks, ransomware, almost no downtime whatsoever 

since we have implemented his suggestions. Prior to this, we had been hacked and been 
down three to four times in a year.  

 
9. After we experienced his work, the site improvements, we signed up for a preventative 

maintenance Service Level Agreement with him and our IT costs have dropped 
significantly. We never understood the value of a managed service solution until we saw 
it done correctly. 

 
10. Our IT went from a desperate, crippling situation to something I didn’t have to worry 

about any longer. Everything just worked and if some problem arose, Craven and his 
team generally knew about it before us. The difference was night and day between him 
and anyone else we used. 

 
11. He is a very approachable, eager-to-assist, methodical and organized individual who ran 

his business on strict administrative principles. He does not accept second-rate service 
and demands things are done the right way. He is negotiable, but never compromises on 
quality of service. We also never had to query times billed as his reporting on billing for 
work was always clear and precise.  

 
12. I would strongly recommend him for any position he applies for.  
 
 
 
Yours faithfully 
 
 
 
ARNOLD KITCHING 
KITCHINGS Inc. 
per:- 
 












